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FOR IMMEDIATE RELEASE

Knowtion Health Completes Acquisition of Switch RCM, Strengthens
Executive Team and Innovation Capabilities

BOCA RATON, Florida — July 22, 2025 — Knowtion Health (“Knowtion”), a leading healthcare revenue
cycle company, today announced it has completed the acquisition of Switch RCM (“Switch”), a data- and
technology-first company that uncovers and resolves overlooked reimbursement entitlements through
intelligent automation and data-driven innovation.

“This acquisition brings four new service solutions, powerful technology, and exceptional leadership that
will significantly strengthen our ability to serve clients and deliver greater impact,” said Jayson Yardley,
Chief Executive Officer of Knowtion. “Importantly, Switch shares our unwavering commitment to helping
healthcare providers recover more earned revenue from insurance payers, especially when it comes to
the most complex and challenging reimbursement opportunities.”

To support its continued growth and strategic direction, Knowtion also announced key executive
leadership appointments.

e Erica Tingley has been named President, reporting to CEO Jayson Yardley. This role is in
addition to her current role as Chief Financial Officer, as she will take responsibility for delivery of
the company’s solutions.

e Jon Scala, former Chief Executive Officer of Switch, joins Knowtion as Chief Strategy Officer. Jon
will focus on acquisition growth, hiring strategic new talent, and expanding client relationships. He
brings extensive experience in identifying market opportunities and driving operational excellence
across the revenue cycle.

e Ryan Feldt, former President and Chief Operating Officer of Switch, transitions to Chief Customer
Officer of Knowtion, bringing a client-first mindset to strengthen partnerships and elevate
experience.

e Adam Cartabiano, former Commercial Advisor to Switch, joins Knowtion as Chief Growth Officer,
responsible for accelerating market expansion, driving customer acquisition, and scaling the go-
to-market strategy.

e Switch co-founders Nate Pluke and Melissa Pluke will partner with Ryan Clark to launch our new
innovation laboratory, where they will drive expansion of innovation, data analytics, and Al and
machine learning capabilities. The innovation lab will harness the power of our data, talent, and
expertise to uncover emerging trends, accelerate solution development, and deliver greater
impact to providers.

“These leadership additions underscore our commitment to innovation, growth, and delivering
unmatched value to our clients,” said Yardley. “Each leader brings exceptional experience in business
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transformation, and we’re excited for what's ahead.”

“This is more than an acquisition—it’s an acceleration,” Yardley continued. Together, and with the launch
of our innovation lab, we are fast-tracking the development of smarter solutions that improve financial
performance for healthcare organizations.”

About Knowtion Health

Knowtion Health is a leading provider of technology-enabled revenue cycle management services
serving more than 550 hospitals nationwide and managing over $4.5 billion annually in outstanding
balance accounts for clients. Recognized as an Inc. 5000 fastest-growing company, Knowtion Health is a
multi-year recipient of the Black Book award, which honors top partners as ranked by healthcare
providers. Knowtion Health is a portfolio company of Arsenal Capital Partners, a leading private equity
firm specializing in building technology-rich, market-leading healthcare and industrial growth companies,
and Sunstone Partners, a premier private equity firm focused on accelerating growth in technology-
enabled services and software companies. For more information, visit KnowtionHealth.com

Media Contact: Christine Hanson-Ehlinger PR@KnowtionHealth.com
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